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                    Traveling during COVID-19
                

                
                    Find all the current information about our network.
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                    To make traveling safe and comfortable, we ensure high hygiene standards.
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                    We've transported 100+ million happy customers worldwide. North American customers give us an amazing 4.5 stars.
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                    FlixBus is one of the most eco-friendly ways to travel. Learn more about our sustainability initiatives and carbon offset programs.
                

            

        

        
    




    

    
  
    
        
        

    We have made some exciting changes as we have joined together Greyhound and FlixBus.  


Our customers in Canada can now book both Greyhound and FlixBus rides on the FlixBus website and mobile apps.  


And we have some new booking features to highlight for you.  


You no longer need to select a specific location within an arrival or departure city. Simply add the city and we’ll display all the options within that city. And if you want only to see schedules to/from a specific location, you can use our updated filter to narrow down your options. 


And with both Greyhound and FlixBus schedules, you have more options to choose from than ever before! 


We’ve also simplified the types of fares we offer by eliminating Economy Extra and Flexible fare types. Now all fares have the same benefits and options which are all listed below. 


Ticket Changes: 


One of the most exciting changes (we think so anyway) is a new way to make changes to your ticket. Manage My Booking will allow you to change a ticket yourself! No more calling in, no more going to the ticket counter. Log into Manage My Booking, add your confirmation number and email address and you can make changes to your booking or you can even cancel your trip. Depending on the current date and your departure day, fees may apply and you’ll be shown the applicable fee as you look at your options. 


Seat Reservations: 


Like to choose your own seat on the bus or want to make sure you as a group sit next to each other? If you prefer the window seat or a seat near the front of the bus, you can now purchase a seat assignment to make sure you’re exactly where you want to be onboard. If you don’t have a preference, we’ll go ahead and assign a seat for you so that everyone will have a seat assigned before departure. A fee applies when selecting a pre-reserved seat and you’ll be shown the applicable fee based on your selection. 


Note – once a seat is assigned, you won’t be able to change it (yet.) But, we’re hoping to have this option available to you soon. 


Baggage: 


You can still bring one stowed bag and one carry-one for FREE. For customers who need to bring an additional bag or a bulky, oversize bag, your options and any applicable fee is shown when you choose the number and type of bags you want to bring along with you. Baggage can also be added after you booked your ticket using Manage My Booking in case you’re having a hard time deciding what to bring with you. 


A New Ticket: 


One ticket type – we’ve made this easier as well. You no longer have to choose if you want a paper ticket or an E-Ticket. We now send you your ticket (as a pdf attached to the email) and you can simply show that to the driver on your phone. Or print it and bring it with you – your choice. 


Children traveling: 


Children age 15 and under can no longer traveling unaccompanied. We make an exception to support our partners at the National Runaway Safeline, the only national transportation and reunification program supporting at-risk youth. Otherwise, all children 15 and under must be accompanied by an adult. And for those customers traveling trans-border, be sure to confirm any and all international travel policies. 


 


FAQs:


How do I reach customer service? 


Passengers who booked a trip using the FlixBus website or apps, or are planning to book a trip, can reach customer service here. 


What does my bus look like? 


If you’ve booked a FlixBus ride, these are operated by the typical green FlixBuses or non-branded buses by FlixBus partners. You can still book Greyhound service as well. Those buses will be in the traditional Greyhound blue and grey. 


Where can I book a ticket and where can I get information on the bus schedule and bus stop? 


Passengers can get information and book their ticket for travel on FlixBus or Greyhound either via the FlixBus website or mobile app.  
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